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UE Series  U M Series  US Series  ICON & Sound F/X
Series

To connect or remove the Cros/BiCros
plug, squeeze the latch lever and slide 
the plug into or out of the slot in the
receptacle. Align the metal connector 
with the correct slot.
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UE and U M Series:   US,  ICON and Sound F/X Series:  
The offside microphone unit, depicted on the right in each diagram, 
is housed in ICON or Sound F/X casing.

The offside microphone unit is shown on the right in each case. 

CROS mode:
Slide plug “C” into
hearing aid.

BiCROS mode:
Slide plug “B” into
hearing aid.

CROS mode:
Slide plug “C” into
hearing aid.

BiCROS mode:
Slide plug “B” into
hearing aid.

CROS mode:
Connect US series CROS shoe
(identified by a beige rectangle)
to hearing aid. Connect ICON
CROS shoe to microphone unit.
Connect cord to shoes.
BiCROS mode:
Connect US series BiCROS shoe
(identified by a brown
rectangle) to hearing aid.
Connect ICON BiCROS shoe to
microphone unit. Connect cord
to shoes.

CROS mode:
Both ICON and Sound F/X
hearing aids use ICON CROS
shoes (identified by a beige
rectangle). Connect cord to
shoes.
BiCROS mode:
Both ICON and Sound F/X
hearing aids use ICON BiCROS
shoes (identified by a brown
rectangle). Connect cord to
shoes.



CROS/BiCROS – Conventional Products
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Hearing Aids  
• To use CROS and BiCROS, hearing aids must have audio input capability. We offer the following conventional product series for

CROS and BiCROS use: UE, UM, US, ICON and Sound F/X.
• UE and UM series use CROS/BiCROS cords.
• US, ICON and Sound F/X hearing aids use CROS or BiCROS shoes with a cord.
• All models operate normally when CROS/BiCROS cords and/or shoes are removed.

Microphone Unit   
UE Series: Available in beige or brown (for use with UE hearing aids only).
UM Series: Available in beige, brown or grey (for use with UM hearing aids only).
ICON and Sound F/X Series: Available in beige, brown, taupe or grey (for use with US, ICON and Sound F/X hearing aids).

UE and U M Series  Cords  
One connecting cord serves for both CROS and BiCROS modes.
Mode of Use: CROS - Slide plug “C” into hearing aid.

BiCROS - Slide plug “B” into hearing aid.
Cord Lengths: 14.5 cm/5.75" 17.5 cm/6.88" 20.5 cm/8.0" 23.5 cm/9.25" 26.5 cm/10.44"

16.0 cm/6.28" 19.0 cm/7.5" 22.0 cm/8.68" 25.0 cm/9.88" 28.0 cm/11.0"

US,  ICON and Sound F/X Series  Cords and Shoes
Two CROS shoes or BiCROS shoes and a cord are required.
Mode of Use: CROS - Connect CROS shoes to hearing aid and microphone unit. Connect cord to shoes.

BiCROS - Connect BiCROS shoes to hearing aid and microphone unit. Connect cord to shoes.
CROS Shoe: Identified by a beige rectangle.
BiCROS Shoe: Identified by a brown rectangle.
Cord Lengths: 14.5 cm/5.75" 17.5 cm/6.88" 20.5 cm/8.0" 23.5 cm/9.25" 26.5 cm/10.44"

16.0 cm/6.28" 19.0 cm/7.5" 22.0 cm/8.68" 25.0 cm/9.88" 28.0 cm/11.0"

Cord length measurement should be made from ear to ear, behind the head.

Cord length measurement should be made from ear to ear, behind the head.


